Retrieving Username and Password in Protraxx

Go to http://pd.nycoit.org

Click the “Registration" link on the left hand

side of the page.

On the right-hand side of the
page click on the “CLICK HERE”
button under the retrieve
username and password section.

Retrieve User name and Password
Unsure if you have ever registered?

CLICK HERE

Enter the user information
requested on the page and then
click the search button.

Get User name and Password

To have your user name and password sent to your
email address fill out the following fields and click
Search. If the information you provide is on file, your
record will display in a arid below.

First

MNama:
Last
Name:
Last Four
S5N:
Zip Code:
Account information forthe user || O oteice 11397 eshygamenlemesor
X . Send Password LEAHY Change Email
will be displayed. =
Click the “Send Password”
button and the
NAME ADDRESS CITY ZIP EMAIL
username/password will be sent <53 R i

to the e-mail on file.

If the e-mail on file for the user is
incorrect or blank click the
“Change Email” button. Enter
the correct e-mail address and
click the “Update” button.

NAME ADDRESS
JAMES

Send Password LEAHY

CITY ZIP EMAIL

WOODSIDE 11377 jleahy@schools.nyc.gov
Ch ail

*Emazil Address:

*Re-Enter Email:

Log into the e-mail account
provided to obtain your
username and password.

Some employees in the NYCDOE might not have account information entered into the system. If
this is the case please contact ProtraxxSupport@schools.nyc.gov for assistance. Please include the

following information in the e-mail: first name, last name, assigned school and position.
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